Booking Ref: 1C2026

Pulmonary Fibrosis Northern Ireland
Respite Booking Form for ‘Inis Ceithleann Retreat’

33 Lough Erne Golf Village, Enniskillen, Co Fermanagh, BT93 7FA

Pulmonary Fibrosis Nl is delighted to be able to offer respite to our members, who have
pulmonary fibrosis and for their carers and direct family members at ‘Inis Ceithleann
Retreat’.

The retreat is a 5 bedroom fully accessible detached property, purchased in 2024 by the
Trustees of Pulmonary Fibrosis NI, using funds raised by our members and supporters.

Who is it for?

Priority will be given initially to active members of PFNI, who are currently using oxygen,
however all applications will be considered.

‘Inis Ceithleann Retreat’ is not to be used for family holidays; birthday parties, etc. it is
specifically for respite/rest and relaxation for patients, their carers and family.

**please Note that CCTV Cameras are fitted to the exterior of Inis Ceithleann. To monitor
for overcrowding.

**The property will be examined carefully by our contracted cleaners on your departure
and all damage or breakages will be photographed and reported to PFNI.

Patient’s Medical Condition:

To ensure that your current health condition, would not preclude you from using the
facilities at ‘Inis Ceithleann Retreat’, we ask that you get a signed letter from your Specialist
Respiratory Nurse or Consultant.

You can forward this letter with your application to hello@pulmonaryfibrosisni.co.uk.
PFNI will only use this letter to confirm your suitability and then it will be destroyed.
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When your application for respite and accompanying medical letter has been received by
email at hello@pulmonaryfibrosisni.co.uk you will be contacted by telephone by a Trustee of
PENI.

Oxygen Safety Notice

The use of oxygen therapy equipment within this property increases the risk of fire and
oxygen enrichment. Oxygen does not itself burn, but it can cause materials such as clothing,
bedding, furnishings, and carpets to ignite more easily and burn more rapidly. High-flow
oxygen systems may also increase oxygen concentration in enclosed spaces, particularly
where ventilation is limited.

Potential ignition sources include naked flames, gas appliances, heaters, pilot lights,
cigarettes/vapes, candles, electrical faults, and cooking equipment. Oxygen tubing and
equipment may also create trip hazards and could delay evacuation in the event of an
emergency. High-flow oxygen concentrators generate heat and require adequate airflow and
safe electrical use.

To reduce these risks, guests must:

e Keep oxygen equipment at least 3 metres away from heat sources, flames, cooking
appliances, and heaters.

e Not smoke or vape anywhere near oxygen equipment.

e Ensure rooms are well ventilated during oxygen use.

e Keep oxygen concentrators and cylinders positioned safely and used in accordance
with the supplier’s guidance.

e Avoid overloading electrical sockets or using unsuitable extension leads.

e Keep exits and walkways clear of oxygen tubing and equipment.

e Ensure smoke alarms and carbon monoxide alarms are operational.

Guests using oxygen therapy are responsible for following all safety guidance provided by
their oxygen supplier and healthcare team during their stay.

High flow concentrators at Inis Ceithleann Retreat should be kept in the hallway outside of
patient’s room to comply with the 3 metres/10 feet rule from electrical appliances.

How to Book

Bookings are accepted by telephone by contacting Clare or Tom on the following numbers,
between 9 am and 5 pm on weekdays.

Clare Donohoe (Trustee) on 07787428602
Tom McMillan (Chairman) 07479718811

The pricing structure will depend on the occupancy and duration of stay at ‘Inis Ceithleann
Retreat’.
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Cost for Respite Stay at ‘Inis Ceithleann Retreat’:

Patient Room (Kingfisher Suite), only on ground floor £30 per night.
If the Ensuite room is occupied by family members the cost is £25 per night.
Additional rooms will be charged at £15 per night per room.

Guests During Your Stay

If you choose to have a guest stay with you during your booked visit at Inis Ceithleann
Retreat, please note that the full guest fee will apply for the entire duration of your
booking.

For example: If your stay is booked for 3 nights and your guest stays for just 1 night, the
charge will still be 3 nights x £15 = £45.

Duration of stay

Bookings are available for a 4, 5 or 6 night stay, with cost depending on occupancy as noted
above.

Payment

Payment is to be made within 7 working days. Once payment is received, the respite dates
will be confirmed. If payment is not received within 7 days, the respite dates will be
released.

This can be done by bank transfer into PFNIs bank account. Details will be provided on
booking.

Cancellation:

e If you are displaying any signs of COVID please do not travel to ‘Inis Ceithleann
Retreat’, instead contact us to arrange another date.

e If for any other reason you need to cancel your respite break, please contact us as
soon as possible.

e The earlier we are informed, the more chance another pulmonary fibrosis sufferer
will have the opportunity of a respite break.

Booking Details - Patient Name and Person Responsible?

Full name

Contact number

Email

Vehicle registration
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Who will be Staying with You?

‘Inis Ceithleann Retreat’ has 5 bedrooms, (see property details). There are 3 supersize
bedrooms and a twin bedroom with two double beds. There is also a patient room (The
Kingfisher Suite) on the ground floor with a king size bed, with dual electrical controls.

Title First Name

Surname Relationship to You DOB

Other Family Members or Guests:

Title First Name

Surname Relationship to You DOB

Respite Dates requested:

Please choose up to four dates that you would like to attend ‘Inis Ceithleann’ for respite. We
will endeavour in all cases to accommodate you on one of these dates.

Request Respite Dates A PFNI Trustee will contact you to discuss
1st Choice Start: End:
2nd Choice Start: End:
3rd Choice Start: End:
4th Choice Start: End:

Details about ‘Inis Ceithleann Retreat’

Property:

Address:

Arrival Directions:

Check in times:

Check out between:

5 Bedroom Detached Two Storey House

33 Lough Erne Golf Village
Enniskillen

Co Fermanagh

BT93 7FA

The property is located in The Lough Erne Golf Village. Drive
through the pillars just past Castle Hume Golf Club on the right
and take the first left. The property is the first cul-de-sac on
the right, halfway up the avenue.

After 3pm on day of arrival

Latest 11 am on day of departure
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Additional Check-in Notes:  You will be provided with the property key safe details prior to
arrival to gain access.

Accommodation — Ground Floor

The Kingfisher Suite

The Kingfisher Suite, which is the patient’s bedroom, is located on the ground floor and is
equipped with a dual king size electric bed with access to a ground floor toilet and shower
room.

Kitchen

A fully fitted kitchen with all mod cons is available including oven and hob, dishwasher,
fridge/freezer, microwave, air fryer and all necessary cooking utensils, delph and cutlery.
There is a television in the kitchen.

Utility Room

There is a washing machine, iron, ironing board, clothes horse and vacuum cleaner.
Lounge

There is an exceptionally spacious lounge with full size pool table and a variety of board
games, and an internet enabled television. You can use your own login details to access the

apps such as Netflix.

First Floor Accommodation

On the first floor, we have The Curlew Suite, The Mallard Suite, The Kestrel Suite and Heron
Suite. 3 of the bedrooms have super king beds (one has an en-suite shower room), and the
fourth bedroom is a twin room with 2 double beds, all have fully fitted furniture.

On the landing there is another toilet/shower room.

Broadband

Superfast Broadband is installed throughout the property.

Patio

There is an outside patio area, with fully landscaped gardens and outdoor seating.
Oxygen

Members must ensure that they order their oxygen well in advance for delivery to Inis

Ceithleann — suggested 2 weeks in advance of their stay, and request with BOC that the
oxygen is placed in the plastic storage box outside the back of the property.
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It is also your responsibility to contact BOC to ensure that your oxygen is collected
promptly after your stay.

Parking Policy

e There is on-site parking at the front of ‘Inis Ceithleann’. There is enough parking on
site for two cars.
e The on-site parking is free.

Pet Policy

e You may bring one dog (pet) to stay.
e Pets must be kept downstairs please.

General Facilities on the Lough Erne Golf Resort include:

e The 5* Lough Erne Hotel where patients can pay for spa facilities/meals/bar etc.

¢ The Castle Hume Golf Club bar/restaurant.

* There are 2 x 18 hole Golf Courses, including The Faldo Course and Castlehume Golf Club.
* There are many serene walks throughout the estate and surrounding area.

Enniskillen offers many attractions and excellent shopping. There is an information pack
available to view at the front entrance to ‘Inis Ceithleann Retreat’.

Internal Lighting

On entry to the property there is a table lamp in the hallway and also a nightlight, with one
upstairs as well. You are welcome to leave these on overnight to illuminate the walkway to
the bathroom.

Street Lighting
There is street lighting within The Lough Erne Golf Village illuminating the footpaths.

Wireless Internet

There is free wireless internet available in ‘Inis Ceithleann’

Smoking Policy

Smoking is prohibited inside ‘Inis Ceithleann’

Group Policy

We do not accept all groups. Direct family members of patients who have been affected by
Pulmonary Fibrosis only.

We do not accept, birthday parties, wedding groups, stag and hen groups.
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Patients cannot use or book ‘Inis Ceithleann Retreat’ to attend a wedding, or other event in
the area.

Rubbish

Please remove all rubbish from the property and dispose of it in the bins at the bottom of
the carpark adjacent to The Castle Hume Golf Club, on the way into the resort.

What to bring:

Clean bed linen is provided, as are toilet rolls and hand wash.

‘Inis Ceithleann Retreat’ is self-catering accommodation, so bring all that you require for
your stay.

You will need to include:

e Bath Towels
e Hand Towel
e Tea Towels

Heating ‘Inis Ceithleann Retreat’ and Hot Water:

‘Inis Ceithleann’ is heated by gas and is thermostatically controlled by pressing in the knob,
and rotating to the desired temperature on the thermostat in either the entrance hallway or
the landing on the first floor. The temperatures for both of these areas can be set separately.
Please do not set the temperature above 23C for degrees and turn the heating down when
you are out or leave the property. The hot water is instant when turning on the shower or
the hot water taps. Please do not adjust any of the radiator thermostatic valves.

In addition, there is an electric fire in the lounge that can be used if required.

Electrical Appliances

Please do not interfere with any of the electrical appliances or heating settings within the
property.

Dishwasher
Recommended settings for dishwasher is set at 40 degrees, and just press the start button.

Information Folder and Visitors Book:

e There is an information folder inside Inis Ceithleann which provides lots of useful
information about the area. Take aways, restaurants etc; etc.

e We would also like to know how you have felt about your stay at Inis Ceithleann, so
please comment in the visitors’ book and using the QR Code.

Medication

Don’t forget all your medication, and please bring it home with you. If any medication is left
behind by accident, please notify Clare or Tom immediately so it can be put away safely.
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Self-Catering
As a self-catering accommodation, please bring all food that you require. Patients who

already book shopping online can request for their shopping to be delivered to Inis
Ceithleann from Asda and Tesco. There is a well-stocked Centra shop on the right hand side
on the Lough Shore Road as you drive out towards The Lough Erne Golf Resort.

Wifi

Wifi Code - wN7r73cVFgb7Ntcy

Hairdryer/Towels/Toiletries

Please bring your own towels, toiletries and hairdryer.

Troubleshooting

If you have any problems during your stay, please contact Clare or Tom.

In the instance of a burst pipe, if you are able, the stop valve for the water is under the
kitchen sink to the left-hand side and close to the floor. It is not visible, but if you reach
down you can feel it. We have contacts available to address any faults with the property.
Please report these to Tom or Clare.

Evaluation and Feedback

Please provide feedback following your stay so we can make improvements to our retreat
service to benefit other patients during their stay. There is a visitors book available where we
would appreciate you sharing ideas and information for other families to use.

Declaration

By signing this form, you are agreeing to all the terms and conditions set out below.

Applicant Signature E Date

Print name

Summary of Terms and Conditions:

Checking in:

e You can check in anytime from 3pm.

e You will be provided with the key safe code to access the house prior to arrival. The
key safe is located at the back door of the property in a keybox on the wooden porch.
The Key is for the front door.
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Checking out:

On your day of departure, please check out by 11 am.

Please lock ‘Inis Ceithleann’ securely and return the key to the key safe.

Please ensure that ‘Inis Ceithleann’ is left the same way as you found it, including all
dishes and cutlery washed and put away, all surfaces are cleaned, and all beds are
stripped of their linen.

Please put the bedding for each room into a pillowcase so that we can take it to the
laundry.

Please remove all rubbish from the property and dispose of this appropriately in the
bins located at the bottom of the carpark adjacent to The Castle Hume Golf Club.
Please ensure that you have made the necessary arrangements to have your
oxygen equipment collected, we cannot do that for you.

Please place your cylinders and/or concentrator in the utility room at the rear of ‘Inis
Ceithleann’ for collection.

Oxygen, medicine and medical equipment at Inis Ceithleann:

It is your responsibility to ensure you have adequate personal medication including
oxygen (if required) with you for the duration of your respite stay. If you need other
medical equipment, please also ensure you bring it with you.

A perching stool is provided in the downstairs bathroom.

It is also your responsibility to ensure that oxygen cylinders and other equipment
used by you is collected after you leave.

If you require oxygen, please provide BOC with at least 2 weeks’ notice that you are
going to ‘Inis Ceithleann’ and ensure that you have sufficient oxygen for your stay.

Security:

Safety:

The person who books ‘Inis Ceithleann’ is responsible for the security of the property
and its contents during the length of stay.

Please ensure all windows are shut and the property is locked when not occupied.
Pulmonary Fibrosis NI will not accept any responsibility for the loss or theft of guests’
belongings during their stay.

Please read and make all guests aware of all safety notices within the property and
Lough Erne Golf Village paying particular attention to fire procedures.

Pulmonary Fibrosis NI are not responsible for any injuries sustained by guests during
their stay.

No ball games are allowed inside or outside of ‘Inis Ceithleann’

Damage:

Upon your departure, ‘Inis Ceithleann’ will be cleaned and assessed for any breakages and
any damages may be invoiced to yourself at the cost of repair or replacement.
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Transfers of Retreat/Respite Breaks:

The respite booking is for the persons named on this form only and cannot be changed
without permission in writing from a Pulmonary Fibrosis NI Trustee.

Please Indicate how you heard about Pulmonary Fibrosis NI and ‘Inis Ceithleann Retreat’:

Pulmonary Fibrosis NI endeavours to support as many people suffering from pulmonary
fibrosis as possible and therefore wants all sufferers in Northern Ireland to be aware of the
support we provide. It is also important for us to find out how you heard of PFNI and ‘Inis
Ceithleann Retreat'. Knowing how you heard about us helps us to target our future
awareness campaigns.

(please tick below)

d GP d Patient information leaflet
d Consultant d PFNI leaflet

O Website ] Fundraising event

d ILD nurse U PFNI Trustee or Ambassador
d Occupational Therapist d Dietitian

] Support group O Social Media
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