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PULMONARY FIBROSIS NI RESPITE BOOKING FORM 

 

Pulmonary Fibrosis NI Respite Booking form for Puffin Lodge: 

 

Causeway Coast Holiday Park, 21 Clare Road, Ballycastle, Northern Ireland, BT54 6DB.  

Tel: 028 2076 2550.  

https://www.hagansleisure.co.uk/causeway-coast-nireland 

 

Pulmonary Fibrosis NI is delighted to be able to offer respite to our members, who have pulmonary 

fibrosis and for their carers at Puffin Lodge. Puffin Lodge was purchased in 2022 by the Trustees of 

PFNI using funds raised by our members. 

 

Puffin Lodge is not to be used for family holidays; it is specifically for respite care.  

 

Medical Condition: 

 

To ensure that your health and living with pulmonary fibrosis, current condition would not preclude 

you from using the facilities at Puffin Lodge, we ask that you get a signed letter from your Specialist 

Respiratory Nurse or Consultant.  

You can forward this letter with your application to hello@pulmonaryfibrosisni.co.uk 

PFNI will only use this letter to confirm your suitability and then it will be destroyed. 

 

Tell us who is making the Booking? 

 

Full name  

Contact number  

Email address  

Vehicle registration  

Home address  

 

 

 

 

 

 

 

 

https://www.hagansleisure.co.uk/causeway-coast-nireland
mailto:hello@pulmonaryfibrosisni.co.uk
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Who will be Staying with You? 

Puffin Lodge can Accommodate 4 persons. It has a double bedroom, with TV. There is an un-suite 

with shower and toilet. A second bedroom with two full size single beds. There is also a separate toilet, 

shower and washbasin, kitchen, lounge, and dining room. Puffin Lodge is served with internet 

throughout and has an additional TV in the lounge.  

 

Title First Name Surname Relationship to You  DOB 

     

     

     

     

 

Other Family Members or Guests: 

PFNI has an agreement with the owners of Causeway Coast Holiday Park to give a reduction on usual 

prices for their self-catering accommodation on site. If other family members would like to join you 

then please tell reception that you are a member of PFNI and are requesting a family discount for their 

self-catering accommodation. 

Respite Dates requested: 

Please chose up to four dates that you would like to attend Puffin Lodge for “Respite”. We will 

endeavour in all cases to accommodate you on one of these dates.  

Request Respite Dates                   A PFNI Trustee will contact you to Discuss 

1st Choice  Start:                           End: 

2nd Choice  Start:                           End: 

3rd Choice  Start:                           End: 

4th Choice 

 

 

 

Start:                           End: 

 

Booking process:  

When your application for respite and accompanying medical letter has been received by email at 

hello@pulmonaryfibrosisni.co.uk you will be contacted by telephone by a Trustee of PFNI. Your 

requested dates will be discussed with you and hopefully a suitable date can be confirmed for your 

respite stay.  

Payment is to be made within 7 working days. Once payment is received, the respite dates will be 

confirmed.  If payment is not received within 7 days, the respite dates will be released.   

Costs for Respite Stay: 

2 days £50 (Minimum Stay is 2 days) 

3 days £75 

4 days £100 (Maximum Stay is 4 days) 

 

mailto:hello@pulmonaryfibrosisni.co.uk
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Cancellation:  

 

• If you are displaying any signs of COVID please do not travel to Puffin Lodge, instead 

contact us to arrange another date. 

• If for any other reason you need to cancel your respite break, please contact us as soon as 

possible.    

• The earlier we are informed, the more chance another pulmonary fibrosis sufferer will have 

the opportunity of a respite break.  

What to bring: 

 

• Puffin Lodge is self-catering accommodation, so bring all that you require for your stay. 

• Clean bed linen is provided, as is toilet rolls and washing up liquid.  

You will need to include: 

• Beach Towels 

• Bath Towels 

• Hand Towel 

• Tea Towels 

 

Heating Puffin Lodge and Hot Water: 

• Puffin Lodge is heated by gas (LPG) it has a combi boiler; this heats the hot water as well as 

the central heating.  

• In addition, there is an electric fire in the lounge that can be used if required.  

• There are 2 large orange gas cylinders at the side of the caravan one should be open to supply 

the boiler and cooker.  

• If this cylinder runs out of gas, switch over to the reserve cylinder and tell the person at 

reception. PFNI have an agreement that another cylinder will be delivered.  

• “This is paid for by PFNI, “Do not pay for gas”. 

 

Patio Set and Barbeque:  

Please feel free to make use of the seating and decking areas at Puffin Lodge and to use the BBQ.  

“Oxygen users please keep at least 3 metres away from the naked flame in the BBQ”. 

 

Charging Point for Electric Wheelchairs and Storage Area: 

There is a 240v double socket at the bottom of the steps on the decking outside Puffin Lodge for the 

charging of wheelchairs. 

Electric Wheelchairs can be stored in the large metal garage at the rear of Puffin Lodge. There is a 

lock and key provided, if required. 
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Information Folder and Visitors Book: 

• There is an information folder inside Puffin lodge which provides lots of useful information 

about the area. Take aways, restaurants etc; etc. 

• We would also like to know how you have felt about your stay at Puffin Lodge, so please 

comment in the visitors’ book. 

 

Declaration 

By signing this form, you are agreeing to all the terms and conditions set out below. 

 

Applicant signature       Date   

 

 

Print name          

  

 

Terms and Conditions: 

          

Checking in:  

• You can check in anytime from 4pm.   

• Please take your confirmation email to the sales office on site to collect your key.   

Checking out: 

• On your day of departure, please check out by 11am.   

• Please lock Puffin Lodge securely and take your key to reception and hand the key in.   

• Please ensure that Puffin Lodge is left the same way as you found it, including all dishes and 

cutlery washed and put away, all surfaces are cleaned, and all beds are stripped of their linen.  

• Please put the bedding for each room into a pillowcase so that we can take it to the laundry. 

• Please ensure that you have made the necessary arrangements to have your oxygen equipment 

collected. 

• Please place your cylinders and/or concentrator in the metal storage garage at the rear of 

Puffin Lodge for collection. 

 

Oxygen and medical equipment at the caravan:  

 

• “It is your responsibility to ensure you have adequate personal medication including oxygen (If 

required) with you for the duration of your respite stay. If you need other medical equipment, 

please also ensure you bring it with you”.  

• “It is also your responsibility to ensure that oxygen cylinders and other equipment used by you 

is collected after you leave”. 

• “If you require oxygen, please provide BOC with at least 2 weeks’ notice that you are going to 

Puffin Lodge and ensure that you have sufficient oxygen for your stay”.  
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Pets: 

 

Unfortunately, due to the nature of some of our guests’ medical conditions, we DO NOT allow any 

pets in Puffin Lodge.   

Security: 

 

• The person who books Puffin Lodge is responsible for the security of the caravan and its 

contents during the length of stay.   

• Please ensure all windows are shut and the caravan is locked when not occupied.   

• Pulmonary Fibrosis NI will not accept any responsibility for the loss or theft of guest’s 

belongings during their stay. 

Safety: 

 

• Please read and make all guests aware of all safety notices within the caravan and park site 

paying particular attention to fire procedures.   

• Pulmonary Fibrosis NI are not responsible for any injuries sustained by guests during their 

stay. 

Damage: 

 

Upon your departure, Puffin Lodge will be cleaned and assessed for any breakages and any damages 

may be invoiced to yourself at the cost of repair or replacement.   

 

Park rules: 

 

• All guests must follow the on-site rules.   

• Please be always courteous to members of staff at the holiday park. 

 

Transfers of Respite Breaks:  

 

The respite booking is for the persons named on this form only and cannot be changed without 

permission in writing from a Pulmonary Fibrosis NI Trustee. 
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Please Indicate how you heard about Pulmonary Fibrosis NI and Puffin Lodge: 

 

Pulmonary Fibrosis NI endeavours to support as many people suffering from pulmonary fibrosis as 

possible and therefore wants all sufferers in Northern Ireland to be aware of the support we provide. 

It is also important for us to find out how you heard of PFNI. Knowing how you heard about us helps 

us to target our future awareness campaigns.  

(please tick below) 

☐ GP      ☐ Patient information leaflet 

☐ Consultant     ☐ PFNI leaflet 

☐ Website                ☐ Fundraising event 

☐ ILD nurse     ☐ PFNI Trustee or Ambassador 

☐ Occupational Therapist   ☐ Dietitian 

☐ Support group     ☐ Social Media  

 

 

 

 

 

 

 

 

 


